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Learning Outcomes

1. Understand the Range of Complaint Avenues for 
Distance Education Students

2. Recognize the Impact of “Complaint Crossover” on 
Student Experience

3. Assess the Importance of Data Sharing and 
Communication Across Agencies

4. Identify Strategies for Enhancing Inter-Agency 
Communication
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Diagram courtesy of Cheryl Dowd, SAN
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Impacts of “Complaint Crossover”

1. Administrative Burden and Resource Drain
2. Risk of Conflicting Outcomes/Student Experience
3. Institutional Reputation and Accreditation Risks
4. Legal and Financial Liabilities
5. Policy and Process Revisions
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Importance of Data Sharing 

1. Ensuring Consistency and Compliance
2. Improving Efficiency and Oversight
3. Strengthening Student Protections
4. Identifying Policy Gaps and Systemic Issues
5. Supporting Legislative and Policy Reforms 

Ch a n ge s  t o  NC-SARA 
Co m p la in t  Da t a  
Co m in g So o n !
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Strategies for Enhancing 
Inter-Agency 
Communication
What are your suggested 
communication strategies?
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Questions?
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Sara Appel | saraa@mhec.org
Rachel Christeson | rchristeson@nc-sara.org 
Heather DeLange | heather.delange@dhe.state.co.us 
Ross Miller | rmiller@che.in.gov 

Thank you!
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