
Monday, September 25

8:00 am – 4:00 pm Registration Open

8:00 – 9:00 am Breakfast

9:00 – 9:15 am Welcome & Introductions

9:15 – 10:00 am NASASPS Business Update/Development Plan

10:00 – 10:30 am Networking Break

10:30 am - Noon State Updates

Noon – 1:00 pm Lunch on your own

1:00 – 2:15 pm

Impact of Consumer Protection Actions
Jessica High - Higher Education Attorney, Duane Morris
Dr. Jennifer Lech - Vice Provost, Grand Canyon University

There has been an influx of consumer protection actions over the past several years. 
During this session we will discuss pertinent compliance obligations and provide 
suggested ways to comply with such obligations. We will review an array of consumer 
protection laws such as the Borrower Defense to Repayment regulations,  unfair and 
deceptive marketing practices, marketing and admissions considerations and privacy 
and cybersecurity requirements.

2:15 – 2:30 pm Break

2:30 – 3:45 pm Listserv Live, Part 1

3:45 – 4:00 pm Break

4:00 – 4:30 pm Committee Updates
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Day 2 Program
Tuesday, September 26

8:00 am – Noon Registration Open

8:00 – 9:00 am Breakfast

9:00 – 10:15 am

Just Between You and SPE – Regulators and State Portal Entities Working Together
Moderator: John Ware – Executive Director, Ohio State Board of Career Colleges & Schools
Jennifer Armour – Associate Director, Academic Affairs, Kansas Board of Regents
Lanna Dueck – Executive Director, Arizona SARA Council 
Cam Maeyaert – Director of Private Postsecondary Institutions, Texas Higher Education 
Coordinating Board
Terrence Scarborough – Director of SARA North Carolina, NCSEAA

The role of the SARA Portal Entity (SPE) is clearly defined – the designated entity that 
performs the SARA work of the state, overseeing the implementation of SARA within 
their state, reviewing applications from institutions within their state that wish to 
participate in SARA, and for ensuring that institutions comply with the policies and 
standards of SARA – however, the arrangement of the SPE/regulator relationship can 
vary greatly state to state. This panel discussion will provide an overview of these 
different arrangements, how regulators and SPEs can most effectively work together, 
and how to divide the work when the regulator is the SPE.

10:15 – 10:30 am Networking Break

10:30 – 11:45 Listserv Live, Part 2

11:45– 12:15 pm Workshop Synthesis and Closing Remarks
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