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Salesforce, Thentia, Govcore




2018

2018 — 2023

Very expensive to configure and maintain

Highly customizable — extensive ecosystem

Robust and enterprise-grade reliability

General CRM — not built for licensing workflows

RETIRED

Software Platform Progression

2018 — Present

2023
THENTIA

2023 - 2026

Licensing-Focused

Purpose-built for licensing
individuals

Faster onboarding and workflow
automation

Vendor entered receivership —
financially unsound

Uncertain long-term support and
viability

Prepared for Leadership Review * 2026

2026 Present

2026 — Present

Robust and purpose-built for government licensing

Affordable — significantly lower total cost

Native Al integration for automation & insights

@ Not yet fully tested — implementation in progress

ACTIVE
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OSBBS History with Online Applications and Data

* In 2005, the Ohio State Board of Career Colleges and Schools, the
Kansas Board of Regents and the Georgia Nonpublic Postsecondary
Education Commission partnered with a private IT company
(Cyanna) to develop an online system that allowed for online
submission and review of school and program applications as well as
a method to collect annual institutional data.

 Kansas first begin using the system in 2007 and Ohio and Georgia
followed thereafter. That system eventually grew into the Edvera
system that is used by multiple state education governing bodies as

well as several accrediting agencies.
EDVera NASASPS
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Benefits of Ohio Edvera Online System

* System is web based and can be accessed anywhere
» System is designed specifically for review of postsecondary schools

* Multiple states use the system and improvements are ongoing and
come from multi-state feedback

* Making simple changes to forms/documents is a fairly simple process
* System can generate custom reports and data sets

* Ability to upload legacy paper documents and other miscellaneous
paper documents or emails allows us to access all our information

rom any location. M
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Concerns/lssues

« Ongoing cost and budget is always a concern for IT applications
* Integrating with other state systems can be cumbersome
« Security/safety of data that is outside of state control

* No control over financial stability of private entity that controls

the system
NASASPS
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Veoci



How OHE Uses Veoci Across Regulatory Programs

A landscape view: three regulatory units, shared workflow capabilities, and a common data backbone.

Institutions of Higher Private Occupational State Approving
Learning Authorization School Authorization Agency

40+ regulatory workflows|across the division

Applications & Renewals & Program / Institution Complaints, Investigations Payments, Documents Data, Reporting
Authorizations Ongoing Compliance Updates & Enforcement & Communications & Public Transparency
Shared data layer: Credential Registr
y g y Public dashboard: searchable institution & program information for
Database of postsecondary institutions, schools, programs, credentials, and students, schools, agencies, and policy stakeholders

authorization status

No-code configuration Automated reminders Sectioned data & exports End-to-end records

Connecticut Office of Higher Education | Veoci regulatory workflow overview 10



Regulatory Matters Move Through Veoci from Intake to Outcome

The same lifecycle pattern supports applications, renewals, complaints, investigations, updates, and compliance activity.

o Intake a Routing ° Review ° Collaboration ° Decision G Output

Public form or school Assigned to the right staff, Completeness checks, Comments, tagging, Officer review, approvals, Letters, certificates, registry
submission; save-and-return unit, school, or caseload SME/curriculum specialist questions, revisions, and signatures, deadline controls updates, reports, and
applications; uploads review, checklists school responses exports

Built-in controls that make the lifecycle work ~ ™\

What this means for OHE

Deadline tracking & automated reminders

* One matter can include the public, a school, OHE staff, and reviewers
* Review history, documents, comments, decisions, and outputs stay
attached to the workflow

e Data can be exported or used to update the registry and public-facing

views

Workflow becomes usable
data

Digital payments and document uploads

Internal and external communications in one place

No-code changes to forms and workflow steps

YA YAYE
U
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Use Cases: From Private Career School Applications to Public Information

A featured operational example, supported by consumer protection and public transparency workflows.

4 N 7

Featured use case Supporting use case

Private Career School Application Student Complaint Process

Veoci supports the application as a full regulatory process — not just a submission form.
Public intake > routed by school/caseload > informal or formal
handling > 20-day school response tracking - officer decision >
/ \ ( \ Veoci-generated communications.

’ Multi-section digital application ° Uploads, fees & payments

Save-and-return structure for long applications Documents, fee calculation, and payment processing

- RN J

Consumer protection + deadline control

e N )

° Routing & reviewer assignment ° Checklists & collaboration /

OHE staff and curriculum specialist review

Comments, tagging, revisions, and school responses supporting use case

N L ) Credential Registry / Public
Dashboard

° DU T TR TS ° LR, G BB L Regulatory data feeds a searchable registry of Connecticut

Calendaring, officer review, signatures Generated outputs plus exportable records institutions, schools, programs, credentials, approval status, and
related public-facing information.

Workflow data - public transparency

- J
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Questions!

m

You can ask a question online. On the bottom of
your screen, type your question into the chat box
and click ‘Send’.




Thank You!

e Thank you for participating in this NASASPS webinar. You
will receive a copy of the PowerPoint slides after the
event.

* We would appreciate your feedback about this
presentation. You’ll be receiving an email with an online
survey. Please take a few minutes to complete the survey.




